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Chapter PSC 160
UNIVERSAL SERVICE SUPPORT FUNDING AND PROGRAMS

PSC160.01  Scope and purpose. PSC 160.091 Qualificationsfor providers receiving universal service funding for
PSC 160.02  Definitions. high rate assistance credits.

PSC 160.03  Essential telecommunications services. PSC 160.092 Alternative universal service protection plans.

PSC 160.031 Essential data transmission capabhility PSC 160.10 Rate shock mitigation.

PSC 160.035 Advanced service capabilities. PSC 160.1  Assistance to institutions.

PSC 160.04  Toll blocking. PSC 160.15 Medical telecommunications equipment program.

PSC 160.05  Universal service fund programs. PSC 160.125 Funding to promote access to telecommunications services.

PSC 160.06 Eligibility for low-income programs.

PSC 160.061 Link—Up America program. PSC 160.13
PSC 160.062 Lifeline program.

PSC 160.063 Outreach for low-income assistance programs.

Designation of eligible telecommunications carriers.
PSC 160.14 Intralata toll service provider of last resort.
PSC 160.15 Identificationof chages caused by universal service funding liabil

PSC 160.07  Special needs certification. iy. .

PSC 160.071 Service and equipment pricing for individuals with special needsPSC160.16  Fund administrator

PSC 160.073 Public interest pay telephones. PSC 160.17  Fund budget and assessment rates.
PSC 160.075 Responsibility for pay telephone usability PSC 160.18 Collection of universal service fund monies.
PSC 160.08 Telecommunications customer assistance program. PSC 160.181 Use audit.

PSC 160.09 High rate assistance credits. PSC 160.19 Universal service fund council.

PSC 160.01 Scope and purpose. (1) Purpose. Chap onelocal calling area, the weighted average shall be used as the
ter PSC 160 is designed tdeftuate and implement $96.218, percall chage.
Stats. and parts of other sections of thésédnsin statutes, autho  (1m) “Contributory provider” means a telecommunications
rizing the commissiorto establish a universal service fund an@roviderthat pays monies to the universal service fund.
programsto further the goal of providing a basic set of essential (2) “Disability” means a physical @ensory impairment that
telecommunicationsservices and access to advanced serviggits or curtails an individuad access to or usage of teleeom
capabilitiesto all customers of the state. municationsservices. “Disability” includes a speech, vision or
(2) ScopeaND EXCEPTION. (a) The requirements of ch. PSChearingimpairment and motion impairments that limit an individ
160shall be observed by the telecommunications proviléss ual's ability to handle telecommunications equipment.
jectto the jurisdiction of the commission as indicated in thischap (3) “Emergencyservice numbers” mean 9-1-1 where avail

ter, exceptinsofaras any exemption may be made by the commigp|e andfire, emegency medical services, law enforcement, and

sion. Except as otherwise expressly provided by Ev96.218, nojsoncenter emegency numbers where 9-1islnot available.

Stats.,and the requirements of this chapter apply to telecommuni (4g) “Federal high cost program” means any program estab

cationsproviders certified under s. 196.203 (2), Stats.  jishedby the federatommunications commission under 47 CFR
(b) Nothing in this chapter shall preclude special and indivigg subpt. D.

ual consideration being given to exceptional or unusual situations(4m) “Institutions” means:

and upon due investigation of the facts and cwcumstances(a) Not—for—profit schools, which includes each school in a

involved, the adoption of requirements as to individual providerss L h ;
4 . chooldistrict as defined by s15.01 (3), Stats., private schools
g;;&g’é%?ﬁ mi_t Qg;)?eerssergreaterother or dilerent than those asdefined by s. 15.001(3r), Stats., charter schools as defined by
s.118.40, Stats., colleges and universities as defined by s. 36.05

_(3) Disputes. Disputes not resolved between theeted par (13) stats., and technical college distriagsdefined by s. 38.01
tiesregarding assessment or support amounts or the ellgtb|I|ty(5) Stats.

receiveor the liability to pay under this chaptnall be referred g :

to the commission for resolution. (b) EUP_I:‘C:?r?r]LﬁSH ital
(4) EnFOrRCEMENT. Themanner of enforcing ch. PSC 160 is © u 9 .0 "p ofit hospitas. .

prescribedin ss. 196.218, 196.499 (17) and 196.66, Stats., and(®) ‘Lifeline” means the program that provides reduced

includes such other means as provided in statutory sectioRPNnthlyservice rates for low-income customers. _
administerecby the commission. (6) “Link-Up” means the program that waives service-con

(5) OrDERS. The commission may issue orders it deems neraectlonchages for low-income customers.

essaryto assist in thémplementation or interpretation of this _ (7) “Local exchange service provider” means any commercial
chapter. Except for declaratory rulings under s. 227.41, Stat .,oblleradlo service prowder_ that hbeen designated as an eligi
which require the opportunity for a hearing, and commissi e telecommunications carriender s. PSC 160.13, or a teleeom
determinationsiot subject to judicial review undss. 227.52 and Municationsutility or any otheiprovider of basic local exchange
227.53, Stats., orders shall be issued only after notice and grviceor standard business lines and usage. _ _
opportunityfor comment by interested parties including the uni  (8) “Low-income” means a household that receives benefits
versal service fund council. from one or more of the following programs:

Histo_lry: Cr. RegisterApr}l, 1996, No. 484, £f5-1-96; am. (2) (@nd (5), Regis (&) Wsconsin works under ss. 49.141 to 49.161, Stats.
ter April, 2000, No. 532, ¢f5-1-00. (b) Medical assistance under 42 USC 1395.

PSC 160.02 Definitions . The definitions in s. 196.01, _(C) Supplemental security income under 43C 1381 to
Stats.apply in this chapterin addition, in this chapter: 385c.

(1g) “Calculatedchage” meanghe chage calculated by cen  (d) Food stamps under 7 USC 20b 2029.
vertinga per call chae into a per minute chge. The conversion  (8) The low income household eggrassistance program
to a per minute chge shall be accomplished by dividing the pednders. 16.27, Stats.
call chage by the telecommunications provideaverage resi () The Wsconsin homestead tax credit under ss. 71.51 to
dentialcall duration. If there are multiple per call aes within  71.55,Stats.

RegisterDecember 2007 No. 624


http://docs.legis.wisconsin.gov/code/admin_code

File inserted into Admin. Code 1-1-2008. May not be current beginning 1 month after insert date. For current adm. code see:
http://docs.legis.wisconsin.gov/code/admin_code
PSC 160.02 WISCONSINADMINISTRATIVE CODE 158

(g) Badger care under s. 49.665, Stats. 14. Intercept and announcements for vacant, changed, sus
(h) As approved by the commission, other state or federafgndedand disconnected numbers in oral and TTY-readable for
administeredorograms for households with income levels equ&iats.
to or less than 200% of the poverty lineda$ined in 42 USC 9902 15. A directory listing with the option for non-listed and non-
(2). publishedservice.

(9) “Non-profit group” means an ganization described ins.  (b) Annual distribution ofa local telephone directory in
501 (c) (3) of the internal revenue code that is exempt from fedeeamicordancavith s. PSC 165.055.
incometax under s. 501 (a) of the internal revenue code. (c) Timely repair

(10) “Nonrecurringchage” means the chge for those activi History: Cr. RegisterApril, 1996, No. 484, &f5-1-96; am. (2) (a) 7. to 10., and
ties and materialsiecessary to connect network services to thi;% G0, =i, (2) (0) 6 be (2) (), Registepri, 2000, No. 532, &15-1-00:
customer’spremises, up to and including the network interface

devicebut not including customer premises wiring or customer psc 160.031 Essential data transmission capabil -

premisesequipment, and not including construction cjest ity. (1) The data transmission capability specifiads. PSC
(11) “Rural telephone company” has the meangigen in 47 160.03shall be at least 9600 bits per secommekctife July 1, 1996.
USC153 (37). (2) Forlines extending greater than 10,000 feem the cen

(12) “Two line voice carryover” means thechnique of using tral office, this data transmission capability requirement shall be
3-way calling and 2 telephone lines, one for voice and one foretunder an implementation schedule to be set bydhemis
TTY or similar equipment, to connect a calléro is deaf or hard sion.
of hearing but can speak, with another caller via the telecommuniistory: Cr. Register April, 1996, No. 484, &f5-1-96; r (3), RegisterApril,
cationsrelay service. 2000,No. 532, &ff 5-1-00.

(13) “Universal service” means a statewide rapidjciént, PSC 160.035 Advanced service capabilities.

communicationsnetwork with adequate, economically pl_ace%%? “Advancedservice capabilities” means all the following:
facilities to assure that a basic set of essential telecommunicati ?a) Digital access lines and channels by January 1, 2000

serviceds availableo all persons in this state afatlable prices ) >
andthat theadvanced service capabilities of a modern telecom (b) High speed data transfer connectivity by Januag0@?.
municationsinfrastructure are fifrdable and accessible to all (c) Two—way interactive video conferencing at a speed no less
areasof the state within a reasonable time. than30 frames per second and two—-viiggractive imaging capa
History: Cr. RegisterApril, 1996, No. 484, &/5-1-96; renum. (1) and (4) to be bilities by January 1, 2003.
) o o 000 Mo k35 B D (oo (2) In the absence of alternative providers and in the presence
in (8) (€) made under s. 13.93 (2m) (b) 7., Stats., Register April 2007 No. 616. of sufficient demand, or to promote economic development and
infrastructuredevelopment, a local exchange service provider
PSC 160.03 Essential telecommunications ser - shall, by the date set by the commission, make availabéyo
vices. (1) Each local exchange service provider shmailke customeron request, in a timelpannerat afordable prices, any
availableto all its customers atfafdable prices all essential tele advancedservice capabilities.

communicationservices. (3) (@) Upon its own motion, upon petition by a local
(2) “Essential telecommunications services” means all thexchangeservice provider for relief from an obligation in s{®.
following: or upon petition by a customer alleging that an advanced service
(a) Single-party voice-grade service with: is not available in a timely mannés needed but not scheduled for

1 Lin lit ble of facsimile transmission deploymentunder this section, or is not priced at dorafable
- LIn€ quaiity capable or facsimile transmission. level, the commission may investigate thdedihg of a given
2. Line quality capable of data transmissiorspscified in's.  advancedservice capability

PSC160.031. . (b) The investigation shall address, but is not limitedhe,
3. Dual-tone multi-frequency touch tone and rotary puls@asonableness the required investment in equipment &auil-
dialing operability ities, the presence of alternative providers, level of demand, and
4. Access to emgency services numbers and 9-1-1 epeptherfactors included in s. 196.03 (6), Stats. Following investiga
ability where requested by local authorities. tion, including notice and opportunity for hearing, t@mmis
5. Equal access tiaterlata interexchange carriers subject t§ion may determine, based on the above criteria, a deployment
federalcommunications commission orders and rules. schedule,a maximum reasonable rate, whether the provider

requiresassistance from the universal service ftmgrovide the

6. Equal access to intralata interexchaogeiers pursuant to : .
ggrwce,and any otherequirement necessary to meet customer
e

schedulesterms and conditions imposed by commission orde y >
andrules mandfor an advanced service capability
N . L. . History: Cr. RegisterApril, 1996, No. 484, é5-1-96; am. (1) (c), renum. (3)
7. Single party revertive callingf, 2 or more pieces of cus to be (3)(a) and am.,.q8) (b), RegisterApril, 2000, No. 532, &f5-1-00.
tomer premises equipment can be simultaneously active on the

line or channel being used by the custamer PSC 160.04 Toll blocking. (1) BLOCKING OBLIGATIONS.
8. A reasonabladequate number of calls within a reasonabkvery local exchange servigeovider in the state shallfef the
adequatdocal calling area as defined by the commission. apabilityto block all long distance calls and, separataly capa

o . . . . bility to block 900 and 976 numbealls and the capability to
9. Connectivity with all public toll, localvireline and wire block extended community calling unless a timely waiver has
lessnetworks, and with various internet service providers. beengranted to the local exchange service provigethe corn
10. Telecommunicationselay service to facilitate commu mission.

nication between teletypewriteusers and non-teletypewriter (2) Charces. Blocking shall be withoumonthly or nonrecur

users. . ring chage to low-incomeustomers and at no charother than
11. Access to operator service. for second and subsequent service activation ofdedther resi
12. Access to directory assistance. dentialand standard business line customers.

13. Toll blocking, 900 and 976 number blocking and (3) EMERGENCY SERVICE. Blocking shall not prevent the cus
extendedcommunitycalling blocking options as specified in stomerfrom reaching the emgency service numbeeppropriate
PSC160.04. for the customeés location.
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(4) PuUBLIC NOTIFICATION AND EDUCATION. A local exchange (q) Medical telecommunications equipment program, as spec
serviceprovider shall make all reasonabléoefs to inform cus ified in s. 196.218 (4u), Stats.
tomerswithin its service areas of the availability of, agibility (r) Payments by the department of public instruction to extend
requirementsfor cost-free toll blocking services, 900 and 97fs contract with the National Federation of the Blind for the
numberblocking services and extended community caliligk-  Newslineelectronic information service, as specified 9539
ing services. The local exchange service provider shall also make), 1999 Ws. Act 9, and s. 196.218 (5) (a) 8., Stats.
reasonableefforts to instruct eligible customers requesting the () Other programs consistent with the purposes identified in
servicein use of the equipment or service. $.196.218 (5) (a) 1. and 2., Statss,they are approved by the eom

(5) PeTiTIoN FORWAIVER. A local exchange serviqgeovider missionon an interim basis.
seekinga waiver of its blocking obligations under this section Note: The text of s. 196.218 (5) (a) 1. and 2., Stats., appears in a note after s. PSC
shall submit to the commission the following information: 160.125(2) (a). _ )

(2) The provides name and address. (2) Forpayments by the technology for educaticactiieve

ment in Wisconsin board for educational telecommunications

accessupport, as specified in s. 196.218 (5) (a) 5., Stats., under
r?heappropriation in s. 20.505 (4) (s), (1), (tm) and (tu), Stats., and
; for payments under the appropriation in s. 20.865 (4) (u), Stats.

(c) Costs of hardware, software, programming, CUSIOMEr (3)"rqrhavments to the department of administration for tele
educationjnstallation, maintenance and any other costs, on a PeJsiymnicationservices provided to the campuses of the univer
customerbasis, for blocking capability using customer premls%ﬁty of Wisconsin system at River Falls, Stout, Superior and
equipment. _ Whitewater,as specified in s. 196.218 (5) (a) 6., Stats., utfder

(d) Costs of hardware, software, programmiogstomer appropriationin s. 20.285 (1) (q), Stats.
educationjnstallation, maintenance and any other costs, on a PEl(4) For grants awardedy the technology for educational

customerbasis, for blocking equipment installed a central Achievemenin Wisconsin board prior tuly 1, 2002, as specified
office, providing a separate calculation for each exchange s 196 218 (Sfa) 7., Stats., under the appropriation in s. 20.505

unreasonable expense for the provider and its customers.

which an exemption is requested. (4) (s), Stats.
(e) An estimate of the r]umber of customers, by exchangeNote: Section 196.218 (5) (a) 7., Stats., was repealed by 20874t 20.
expectedo request the service. (5) For payments by théepartment of public instruction to

(6) Thecommission stéfshall review thavaiver request and contractfor periodical and reference information databases as
issuea letter to the providegranting or denying the application.specifiedin s. 15.28 (26), Stats., under the appropriation in s.

History: Cr. RegisterApril, 1996, No. 484, & 5-1-96; am. (1), Registedpril, ~ 20.255(3) (q), Stats.
2000,No. 532, eff 5-1-00. History: Cr. Register April, 1996, No. 484, &f5-1-96; emeg. am. (intro.),

Ei?um(](_:é)) to (l:JLO)(&c; t()e)(l) Eje)l) toéj)), .t(Q(Zl)toézl), eff 2627—b98;1%ng1é3(ir'11tro.)5,1rzngfrn.
H : H to to be a) to , C to , RegisterOctobey , NO. ,

PSC 16_0.05 Unlver_sal service fund programs. Un{- 11-1-98am. (intro.), (1) (©), (d), () and (2 (% (K) 1o (5) and (), Registakpril

versalservice fund monies maye used for fund administration; 2000,No. 532, e 5-1-00;correctionsin (2) and (4) made under s. 13.93 (2m)

for the purpose of informing the public regarding the univers#) 7. Stats., Register April 2007 No. 616.
servicefund, its existence, purpose, intent and areas of use; an

for the following purposes: qDSC 160.06 Eligibility for low-income programs.

(1) Forthe following programss adopted by the commissio (1) LOW-INCOME ASSISTANCE ELIGIBILITY. _ Local exchange ser
underthe appropriation in s. 20.155 (1) (q), Stats. che providers shall verifyan applicans eligibility for low-
. s T\ income assistance programs by making timely queries of the

(a) Link-Up America, as specified in s. PSC 160.061. applicabledatabases of the ig¢onsin department aforkforce

(b) Lifeline assistance, as specified in s. PSC 160.062.  developmentthe Wsconsin departmerf revenue, or other state

(c) Voice mailservice for the homeless, as specified in s. Pgencies Applicant eligibility shall be verified by finding the
160.125(1). applicantto be any of the following:

(d) Telecommunications equipment purchase program (a) An active client ofat least one of the programs listed in s.
(TEPP)vouchers, as specified in s. PSC 160.071 (1). PSC160.02 (8).

(e) Telecommunications customeassistance program, as_ (°) A member of the active cliesthousehold whose low
specifiedin s. PSC 160.08. incomequalifies the client for benefits under at least one of the

(f) High rate assistance credits, as specified in s. PSC 160_%'Qgramshst_e(_j ins. PSC 160'02. ®). .
. : . . .. (c) A recipient of the Wconsin homestead tax credit for the
~ (g) Alternative universal service protection plans, as Spec'f'?ﬁostrecently completed tax yealf the applicant tax filing for
in s. PSC 160.092. o o the most recently completed tax year has not been posted to the
(h) Rate shock mitigation, as specified in s. PSC 160.10. recordsof theWisconsin department of revenue and if application
(i) Assistance to institutions, as specified in s. PSC 160.1 for low—-income assistance is made on or before June 30th, then

() Intralata toll service provider of last resort, as specified fietax year prior to the most recently completed tax yearleay

s. PSC 160.14. usedto determine eligibility
(k) Funding for programs or projects approved undeiSE (2) EuciBILITY RECONFIRMATION. Eligibility shall be recon
160.125(2). firmed on at least annnual basis for all customers receiving life
- e line assistance.
L) Public interest pay telephoness specified in s. PSC
16(().())73. pay phoness sp (3) EuGBILITY INQUIRY. Local exchange servigeroviders

r . shallinquire of the customer regarding eligibility of that customer
(m) Outreach for low-income assistance programs, as-sp I low-income programs on each order for initial or moved resi

fied in s. _P_SC 160.063. o . . dentialservice and, orally or in writing, in the first contact with a
(n) Eligible telecommunications carriers designated under g;stomerduring a year concerning disconnection or payment

PSC160.13 (5) (c). arrangements.

(0) Advanced service capabilities, as specified iPSC (4) QUERY AUTHORIZATION. Local exchange service providers
160.035. shall comply with client authorization requirements of thes-

(p) Second line for 2 line voice carryoyvas specified in £SC  consin departmentof workforce development, the i¥¢onsin
160.071(6) (b). departmenbf revenue, or other state agencies for database quer
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ies necessary for eligibility verification. Customers shall eomasfound in the records of theig¢onsin department of workforce
pleteandremit any reasonably required query authorization forntevelopmentthe Wsconsin departmermtf revenue, or other state
or forfeit eligibility. agenciegprecedes the last bill date priorapplication, credit shall
(5) ExcepTions. Lifeline and Link-Up programs are notalsobe given for one monthprior bill.
availableto customers who are dependentsdadieral income tax (4) (a) Eligibility for lifeline assistance continues until the
purposesas defined in 26 USC 152 (1986), unless the customextbill date following afailure to meet eligibility requirements.
is more than 60 yearslof age. o o b (b) When the low income household eneassistance pro
_History: - Cr. Register April, 1996, No. 484, &f5-1-96; renum. (1) to gramis one of the custom@ar qualifying income assistance pro
O R O o, 4520 e (@ o (@), am- () and (4). grams the eligibility for lifeline assistance shatbntinue until the
bill date in the next December following the close of the heating
PSC 160.061 Link-Up America program. (1) All  season.At that time, Iack of eIi_gibiIity shall be re—\_/erified by th_e
local exchange service providers shall waive all applicablee  local exchange service provider before removing the lifeline
curring chages when initiating or moving essenttelecom  assistancérom the customes bill.
municationsservices, as defined in s. PSC 160.03 (2), for low- (c) When the homestead tax credit is one of the custemer
income,single line customers. Afiéderal, state, county and localqualifying income assistance programs, the eligibility for lifeline
taxesapplicable to the waived clygs shall also be waived. assistanceontinues until théill date in the next June following
(2) Waiversapply for new service installations, for movegheend of the tax yearAt that time, lack of eligibilityshall be re—

from one residence tanotherand for reconnection of an existingverified by the local exchange service provider before removing
service. the lifeline assistance from the custoradill.

(3) Chargesdo be waived include the following, or their equiv  (5) Localexchange service providersay receive reimburse
outsideplant or line connection and premises visit. the standard authorizemte for service which is in excess of the

(4) (a) Customers whose claic eligibility for link—up bene amountof the lifeline m.on’.[hly rate which is eligible for reim
fits cannot be verified at the time thervice order is issued mayPursementrom federal lifeline program funds. , _
be billed for installation chayes. These customers shall receive (6) Customersligible for lifeline or link-up America assist
agrace period for payment of installation ajes until the due &nce may not be clged a deposit for servicettiey voluntarily
dateof the second bill issued following installation of service. accepﬁoll blocking, L‘;‘?y n|°t be_rqu_ﬁsttmdpay n agvf‘j’.‘ce for

(b) The local exchange service provider shall periodically pe’fneocrtee tdf?onmolr:)?:zg?ggﬁvic%c% rsrforxlca? rr|1 e'n?r:)f tr;?wtasebi”'g'g%n
form an eligibility verification check during the 60—day perio he local h h p_dy C?q h Y
from the date service is connected. If the custtengigibility € local exchange service provideCustomers that otherwise
cannotbe confirmed within 45 day#e customer shall be notified would be subject talisconnection may be counseled to accept toll

in writing of thesituation. A credit shall be issued for appropriatBlOCKing' . . . -
chargesonce eligibility has been confirmed. (7) A local exchange service provider acting under the limited

o . . conditionsspecifiedin its commission approved telecommunica
(5) Customersvho have paid installation clygas may receive :
thelink—up waiver as a credit on their bills, providing that clai jlons customer assistance program under s. PSC 160.08 may

. . : ; - imposetoll blocking or restriction on lifeline customers.
IS maqe with the |(_)C6.| eXChange s_erwce prowder wﬂﬁ]days History: Cr. RegisterApril, 1996, No. 484, éf5-1-96; am. (1), renum. (2) (a)
f_0||OW|ng _CQF_T1_P|et|0n_0f the service order and that all othap be (2) (b) and am., renum. (4) to be (3) and'am., renum. (6) todued(&)n., renum.
link—up eligibility requirements are met. (5) to be (4), cr(2) (a), (c), (6) and (7). (2) (b) and (3), RegisteApril, 2000, No.
. . - 532, ef. 5-1-00.
(6) Local exchange service providers that are eligible- tele
communicationsarriers under s. PSC 160.13 may receive+eim PSC 160.063 Outreach for low—income assistance
bursemenfrom the universal service fund for 50% of the waive@irograms. (1) Funding shall be availabte fund collaborative
nonrecurringchages. Local exchange servipeoviders that are partnershipsetween community-basedganizations andele
not eligible telecommunications carriersay receive reimburse communicationproviders to increase participation of tigible
mentfrom the universal servidend for 100% of the waived nen populationsin the universal service fund low-income support
recurringchages. programs.
History: Cr. RegisterApril, 1996, No. 484eff. 5-1-96; am. (1) and (6), Register i i i
A G gt e, 4 (1) and (6), Reg (2) Fundingfrom the universaservice fund for these collabo
rative efforts shall not exceed $250,000 in one year

PSC 160.062 Lifeline program. (1) All local exchange (3) Thecommission shall annually review and grant funding
serviceproviders shall éér a lifeline monthly rate to all qualified basedon complete responses to a request for proposals. Funding
low—incomecustomers. shallbe limited to not more than 6 projects with at least one project

(2) (@) The lifeline monthly raténcludes single—party resi focused statewide and one project focused on the Milwaukee area,

dentialservice, touch-tone service, any 9-1-1 gearbilled on if feasible. o .
thetelephone bill, the federal subscriber line geaand 120 local ~ (4) The commission shall contrador an evaluation of the
calls, excluding extended community calling calls. effectivenessf this program in promoting enrollment in low-
(b) The lifeline monthly rate shall be the total of the residenti§}comeprograms and subscribership to telephone service to be
monthly rates for the items in pa(@) minus $7 orif the total of COMPletedaithin 2 years of May 1, 2000. The cost of this evalua
the monthly residential rates for titems in par(a) is greater than tion shall not exceed $25,000his $25,000 shall be included as
$22, the lifeline monthly rate shall be $15. part of the $250,000 maximum total funding available under this

. ) . .. sectionduring the year in which the evaluation occurs.
(c) Notwithstanding par(b), in no case shall the lifeline History: Cr. Register April, 2000, No. 532, 615-1-00.

monthly rate be less than $3 or more than $15.
(3) Thelifeline monthly rate may appear asradit againstthe ~ PSC 160.07 Special needs certification. (1) A person

full standard tarfed rate on a customierbill or as a special rate With a disability may determine whether that disability presents a

designation Whenever possible, the lifeline raghall begin to barrierto use of telecommunications services. That person shall

appearon an eligible custom& bill on the next bill date follow determinewhat accommodations are needed to enstieetife

ing the date of application for lifeline assistance. If the rate ddgecommunicationaccess.

not begin to appear on the ndill date, when it does appear back (2) When a local exchangeservice provider or the fund

creditwill be given. In cases where a custole@ligibility date administratothas sound reason to question the self-certification
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of a customer under sub. (1), additional verification of disabilityith the commission sthind representatives selected by the uni
suchas an appropriate doct@ written medical diagnosis andversalservice fund council. Input regardimgvisions may be
descriptionof physical limitations and special neegsulting solicitedfrom vendors, representatives of interested groups serv
from that diagnosis, may be required for certification of specialg the disabled and others, as appropriate.
telecommunicationseeds. (m) Equipment purchases involving individual exceptions to
History: Cr. RegisterApril, 1996, No. 484, éf5-1-96. the eligible equipment lists under pgk) may be granted by the
fund administrator only following consultation with commission
staff. Commission stéf the fund administratoror both, may
solicit input regardingsuch exceptions from vendors, representa
tives of interested groups servirthe disabled and others, as

PSC 160.071 Service and equipment pricing for
individuals with special needs. (1) TELECOMMUNICATIONS
EQUIPMENT PURCHASE PROGRAM (TEPP). (@) \buchers shall be
availableto assist customers with a disabilithho have special ;

o GO9I ‘ ppropriate.
needscertification in the purchase of equipmeetded to persen Obiecti to it included luded f the-eligi
ally access and use essential services of the telecommunicat'@n@) JeCtions 10 items included on or excluded irom the-elgi

network. Vouchers may not be used to purchase equipment whitf_eduipment lists and determinations regarding individual
will be used exclusively for commercial purposes exceptionsshall be handled as informal complaints. The commis

(b) Wuchers shall be limited to the following amounts by-cat%ogitgg 322:Is{g;]/;emetlgebgbég;té%?gg tlgstﬁg gcl?nttrﬁirszid:r:.essmg

gorylof;;jzls(,)%b;lltyr:] d of heari (2) EQUIPMENT LEASE RATES. Customer premises equipment
: orhard of hearing. requiredto meet special telecommunications needs of thitbe

2. $800 for deaf and severely hard of hearing. disabilities shall be tafiéd by the telecommunications utility for
3. $1,600 for speech impaired. monthly lease at rates that recovever a reasonable period of
4. $1,600 for mobility impaired. time, only the utility’s direct costs for the customer premises
5. $2,500 for deaf-low vision. equipmentplus directly attributable overheads. No further-con
6. $7.200 for deaf-blind. tribution to the utility’s earnings or generaverhead costs shall

. . . beincluded in calculating the rate.
(c) A voucher recipient under péb) 1. is not required to make inciu ! uiating

aco—payment. All other voucher recipients are required to make (3) DISCOUNTED LONG DISTANCE SERVICE. Certified hearing
a co—payment of $100 at théme the equipment is purchased|mpa|red(:ustomers and certified speech impaired customers who
heedto use a teletypewriter for telephonic conversations shall

E;g;%aem;%gﬁirég ’J)?rf:?r\:éirg Otrr?r%lf;r? t?geizlégiéﬁfﬁzg%nr{gceivedisco_untgd long distance service. For these custoadiers,
assistanc@rogram (AP). elecommunicationgroviders ofering long distance services

SN . hall,at a minimum, apply their evening of-gfeak discounts or
(d) The commission shall annually establish a budget for tige schedules in the daytime or peak rate period and their-week

total voucher program. . ~ end or of-peak discountsr rate schedules in all other rate peri
(e) Customers with disabilities may obtain voucher applicgds.

tion forms from the fund administratdheir local exchange ser  Note: Providers are encouraged to provide these customers with rates that are even

vice provider or other sources. Completed voucher applicatidewerthan the minimums established in this subsection.

formsshall be submitted to the universal service fund administra (4) DIRECTORY ASSISTANCE CHARGES. Customers wittcert

tor. fied disabilities that prevent them from using the telephone-direc
(f) Applicants for vouchers under this section shall iscon-  tory shallnot be chaged for a reasonable number of directory

sinresidents. An applicant may meteive a voucher for equip assistancealls in a month.

mentfor the same disability more than once every 3 years. An(5) OPERATORASSISTANCECHARGES. Customers with certified

applicantmay receive a voucher for equipment even if anothdrsabilities that prevent them from directly dialing or keying calls

personin the same household has also received a vauch&hallnot be chaged for operator assistance to place calls.

Applicationsfiled by low-income deadnd hard of hearing indi ~ (6) CusTom CALLING SERVICECHARGES. (a) Customers with

vidualsshall be referred to the ig¢onsin department of health certified disabilities who deem one or mazastom calling ser

and family services for telecommunications assistapigram  vicesessential in order to receive service that is useful and compa

(TAP) funding to provide anyustomer co—payment requiredrable to the essential service provided to other customers shall
underpatr (c). If found eligible, an alternative voucher may beeceivethose services without chygr.

issuedto include that progrars'funding. If found ineligible, a ) Hearing impaired customers who are aie choose to

voucherapplication shall be processed in priodcording 10 its ;g2 jine voice carryover shall not be aed any intrastate nen

original date of receipt by the fund administrator recurringchage or monthly ratdor the second line. The local
(9) Applications shall be granted on a first-coffirst—served = exchangeservice provideshall receive reimbursement from the

basis;except,no single disability classification described in.pafniversal service fund for the amount waived.

(b) may be issued vouchers totalling more than 75% of the totakistory: Cr. RegisterApril, 1996, No. 484, &f5-1-96; cr (1) (k) to (n) and (6)

annualbudget within the first 3 quarters of the budget year  (b),renum. (6) to be (6) (a), am. (1) (a), to (&), (j) and (3), Registerpril, 2000,

(h) A waiting list shall be established for applications helao' 532, ef. 51-00.

pendingavailable funding or pursuant to p&). . PSC 160.073 Public interest pay telephones.
() The commission may establish new disabitigegories (1) The commission shall assure provision afay telephone
andvoucher maximums if a need is identified. whereit determines that the public health, safetyd welfare is

(i) Vendors may redeem vouchers, submitted with an invoigeppardizedwithout the telephone yetsuficient demand, usage
from the universal service fund administrat®eimbursement or other public or private funds are available to assure its installa
may not exceed the total purchase price of the equipment with téon and its continued operation. Pay telephones so designated are
less,where applicable, a customer co—payment of $100. considerecpublic interest pay telephones.

(k) The commission may impose reasonable limits otyfes (2) A request for designatioof a pay telephone as a public
andquantities of devices that may be purchased with one voucheterest pay telephone may be made by a pay telephone service

(L) Thefund administrator shall maintain lists of the types arffovideror any other person. The commissionfssaall review
quantities of equipment eligible for purchase with a singldéhe request and issue a leti@the requester granting or denying
voucherin each category under pé). Revisions to the list shall the request.Such decisions may be appealed to the commission.
be done periodically by the fund administrator in consultation (3) A public interest pay telephone:
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(a) Shall fulfill a public policy objective in health, safety or (c) Monthly records for all repair service, preventivainte
public welfare. For pay telephon@scertain locations, where the nanceand coin collection shall beept for one year and shall be
telephonedoes not otherwisexceed the revenue limitations semade available to the commission on request.
forth in sub. (4) (a), designation shall be presumed to fulfill suchHistory: Cr. RegisterApril, 2000, No. 532, f5-1-00.

a public policy objective. These locations are: pulsiohools
(K-12), public libraries, town halls, publiparks, public pools,

public museums, public boat landings, public waysides and loc(ﬂe abiiit : :
" ; y to use pay telephone equipment oitcdas been
tions provided under s. PSC 165.088. accessetby an individual.

(b) May not be a pay telephone that is or will be provided under 5y paytelephone usability standards include signage, volume
a contract or agreement for multiple pay telephones, or that shagfitrol, monitoring height, cord length, and text telephones.
beincluded in such a contract or agreement but is no.t. ) (3) All pay telephone service providers are responsible for
(c) May not be a pay telephone that would otherwise exist @mpliancewith all federal and stattandards regarding usability
a result of the operation of the competitive marketplace.  of their pay telephones by individuals with disabilities.
(4) While the determination of whether to designatpay (4) This section does not create any new obligations for pay
telephoneas a public interest pay telephone does not dependtelephoneusability beyond those imposed under fedestdte
the presence or absence of any one or more of the following iteriasys or negate any obligation for pay telephone usability of other
theseitems shall be considered, in addition to other consideratiquartiesunder the law
thatmay be relevant, idetermining whether to make such a-des (5) Informationon how to report non—compliance or ariiier
ignation. Items favoring designation include: complaintunder sub. (3) to the commission shall be posted at or

(a) The average actual or projected monthly revenue from tA8 each pay telephone unit or bank of units.

H i History: Cr. RegisterApril, 1996, No. 484eff. 5-1-96; am. (3), c(5), Register
Eg}gft:l_?_g_r\}ogs\/liséggo or less, or $120 or less if thetpphone April. 2000, No. 532, 652100,

(b) The pay telephone is outside or otherwise availalesto ~ PSC 160.08 Telecommunications customer assist -
public 24 hours per day ance program. Thecommission may authorize individual tele

(c) The pay telephone is physically and geographically acc mmunicationgroviders to establish telecommunications-cus

sibleto the general public during the operating hairany facik  (OMer assistance programs that meet authorized goals and
ity in which it is located. objectivesfor increasing or stabilizingubscription levels for

. o non-optionalgssential telephone service within its service-terri
(d) There is no other pay telephone located within 500 feetory or to address avoidance of disconnection or limitation ef ser
(e) The pay telephone allows coin calls. vice to low—income households with paymgmbblems. Such

(f) The person on whose property the pay telepholoeased Programsmay allow a provider to not make available certain
will receive neither revenues generated from the telephone gdgentiabervices, as definéd s. PSC 160.03 (2), in order to pre

compensatiofirom another source related to filacement of the Se€rveat least minimal telephone service to certain low-income
telephone. householdwvith payment problems. The commission shall deter

5) Th telenh . id hall feémb d mine on a case—-by-case basis whether or not a telecommunica
(5) The pay telephone service provider shallteambursed oo o istomer assistance program may receive univeesaice
the costs and chges for equipment, provisiaof basic service,

, Iy AL . fund monies.
maintenancend servicing, and administratieperations such as “igory: cr. Register April, 1996, No. 484, 6 5-1-96; am. RegisteApril,
0.

collectionand accounting for a public interest pay telephone. Theno,No. 532, ef 5-1-0

stateuniversal service funshall only cover the costs and des . . .
y £SC 160.09 High rate assistance credits. (1) A local

not covered by a federal universal service program and revenue ) ) A e e
from the pay telephone exchangeservice providethat is an eligible telecommunications

The publici leoh desi . ¢ each Icarrierunder s. PSC 160.13 shall provide high rate assistance
(6) Thepublicinterest pay telephone designation of each telgrggjtsto residential customers whee price of service exceeds
phoneso designated shall be reviewed by the commission-anie|sset in this section.

ally in the quarter during which the designation was originally
granted. For purposes of this reviethe commission may dele

PSC 160.075 Responsibility for pay  telephone
ysability. (1) In this section, “pay telephone usabilityfeans

(2) Creditsshall be applied to the price of servicespecified
Gateiial Screening or review of he qualficaton Biiles. 1o )eXCept hat 3 local exchange senvce providergmr
carryingthe public interest pay telephone designatia private - communicationsr related services, the commission may deter
organizationor oiganizations. mine, by order and after opportunity for hearing, the portion of
(7) A pay telephone provider that is providing a public interestichbundled rates to which rate assistance credits apply
pay telephone shall meet the following service quality related (3) For purposes of calculating credits under this section, the
requirementsas to that telephone: price of service shall include the following:
(a) The telephone shall be in compliance with all state anrd fed (a) The fixed monthly chage for essential telecommunica
erallaws and regulations regarding the provisibpay telephone tionsservice, as defined in s. PSC 160.03;
service. (b) The federal communications commission end user com
(b) The telephoneshall be kept in good working condition.monline chage; and
Serviceandrepairs shall be made within a reasonable time period (c) Usage chaes, if anybased on the size of the local calling
afterreceiving arequest for service. Preventive maintenance shallea, excluding extended community calling territasy/follows:
be performed on a reasonable and routine basis. [SeeFigure 160.09 (3) (c) following]
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Figure 160.09 (3) (c):

=

Exchanges local calling area size,
excluding extended community
calling territory as measured by

Exchanges combined local calling
and extended community calling
area size as measured by numbe|

Usage chayes includable in the s. 160.09 (3) (c)c
culation of the price of service
I of

number of access lines access lines

At least 50,000

Per minute or calculated clgas for 480 minutes of
local calling.

(Not applicable)

Less than 50,000 but at least 5,00@\:t least 50,000 Per minute or calculated clgas for 360 minutes of
local calling,

plus

Price of 1 minute of extended community calling

times 120 minutes.

Less than 50,000 but at least 5,00Qess than 50,000 Per minute or calculated clgas for 360 minutes of
local calling,

plus

Price of 1 minute of extended community calling
times 90 minutes,

plus

The average price of 1 minute of intrastate tol se
vice, as periodically calculated by the commission,
times 30 minutes. If a provider does not have
extended community calling in the exchange, the
above 360 minutes of local calling should be

changed to 450 minutes.

Less than 5,000 At least 50,000 Per minute or calculated clgas for 240 minutes of
local calling,

plus

Price of 1 minute of extended community calling

times 240 minutes.

Less than 5,000 Less than 50,000 Per minute or calculated clgas for 240 minutes of
local calling,

plus

Price of 1 minute of extended community calling
times 120 minutes,

plus

The average price of 1 minute of intrastate tol se
vice, as periodically calculated by the commission,
times 120 minutes. If a provider does not have
extended community calling in the exchange, the
above 240 minutes of local calling should be

changed to 360 minutes.

(4) Local exchange service providers shall issue higte () When a rate applies in only one coyitye median house
assistanceredits according to the following criteria: hold income, as published by theid®bnsin department efork-

(a) For the portion of the price sérvice below 1.5% of median force de_:velopment, used to c_alculate the credit sha_ll b_e that of that
householdincome, per month, for the area in which the rateounty in which the rate applies. When a rate applies in more than
applies,no credits apply one county the median household income useccompute the

(b) For the portion of the price of service equal to or aboweditshall be the average of the median household incomes in
1.5%but below 2.0% of median household income, per month, gchcounty inwhich the rate applies, weighted by the number of
thearea in which theate applies, the local exchange service préustomergaying that rate in each county
vider shall issue a credit equal to 50% of that amount. (g) If the amount of money required to reimbulseal

(c) For the portion of the price of service equal tabove exchangeserviceproviders for credits under this section exceeds
2.0%but below 2.5% of median household income, per month, féte amount budgeted for this program undePSC 160.17, the
thearea in which theate applies, the local exchange service préommissiormay modify the formula for high rate assistance-cred
vider shall issue a credit equal to 75% of that amount. its. Such modification may be done by commission oraiiéer

(d) For the portion of the price of service equal to or aboy¥ticeand an opportunity for hearing.
2.5%but below 3.0% of median househaidome, per month, (5) Exceptas provided in sub. (9), each local exchange service
for the area in which the rate applies, the local exchaegéce providershall be reimbursed by the universal service fund for the
provider shall issue a credit equal to 85% of that amount.  valueof the credits it issues, provided that it qualifiesler s. PSC

(e) For the portion of the price of service equal to or above 3860.091.
of median household income, per month, for the area in which the(6) When a local exchange service provider ges a pro—
rate applies, the local exchange service providleall issue a ratedportion of the normal monthly clge for service because the
creditequal to 95% of that amount. customerhas had service for only a portiohthe month, the rate
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assistanceredit for that customer shall be pro-rated by the same (3) When a telecommunications utility clges a pro-rated

percentage. portion of the normal monthly chgefor.service because the eus
(7) High rate assistance credihball be shown and identified tomerhashad service for only a portion of the month, the rate
on bills issued to customers. shockmitigation credit for that customer shall pp@—rated by the

(8) Telecommunicationstilities with rate ceiling programs in Samepercentage. The universal service fund shall reimburse the
placeon May 1, 1996 may continue those programs until ratt&lecommunicationstility for the portion of the credit actually
subjectto those programs are changed, unless the commissidtHedo the customer when not funded by that utility
authorizesan extension of the rate ceiling program. (4) Rateshockmitigation credits shall be shown and identi

(9) Local exchange service providers shall norgienbursed fied on bills issued to customers. _ )
by the universal service fund for the value of credits issued to cysiSiory:, Cr- Register April, 1996, No. 484, €15-1-96; 1 (5), RegistarApri,
tomersreceiving essential telecommunications service undera =~ '
contractif the contract has a duration of greater than one yidar
Sbsectioniobe not apply 1o rural lrdension contracts enteredsUPPOTtnding through rate discounis is availableistituions
into before January 1, 1996. ordenngtelepommur_ncat_lons services to be used to provide any

History: Cr. RegisterApril, 1996, No. 484, ¢f5-1-96; am. (1), (8) and (9), r of the foIIowmg services:

(2) (a).(b), (3) (M. (h) and (6), renum. (2) (c) to be (2) and am. (2), renum. (3) (a) to (a) Two-way interactive video services.
tobe (4) (a) t d am. (4) (a) to (e), . (3) (9) to (4) (f) and am. (4) (f), .

Si)nﬁm.e(é))(éa;nﬁ ((%)) ?cr: bg r(191) ((g))(gr)1do(t(§,) ré‘%’&‘r%m (4(1) )t(ggt))eo(é) )ag?j%r:na(lgj) ﬁe)nfn)n.(b) High—speed data transfer

(8) to be (9) and am. (9),.€B), RegisterApril, 2000, No. 532, éf5-1-00. (C) Toll call access to the internet.

PSC 160.091 Qualifications for providers receiving (d) Directinternet access. _
universal service funding for high rate assistance cred - (Im) Only institutions that were granted suppdunding
its. A local exchange service provider receiving reimbursemetfiroughrate discounts for up to 3 yeansder this section and were
for high rate assistance credits under s. PSC 160.09 shall: ~ receivingsuch discounts as of October 29, 1999 are eliddsle

(1) Provideservice that meets the minimum requiremerfits Continueddiscounts undethis section. Such institutions are eligi
s.PSC 160.03 and any applicable quality of service administratRi€ {0 continue to receive discounts for the remainder of the 3 year
rulesestablished by or orders issued by the commission; periodfor which they were gr_anted support. _ .

(2) Be designated by the commission as an eligible telecom (2) Supportfunding is availablenly for new services which
municationscarrier under s. PSC 160.13 for the area in which§itherwere not previously available, or which provaignificant
seeksreimbursement; and improvementsover existing services at that institution. Support

(3) Showthat it has applied any moneyréceives from the shallonly be available foservices obtained from a contributory

federalhigh cost program, to the extent permitted under fedef§i°Vider.uniess exempted from payment under s. PSC 160.18 (1).
communicationsommission regulations, to the rates for which ~ (3) Supportfunding is availablenly as partial payment for
is issuing credits, and not to other services or to ineligible custoRfWwservices. The amouaof funding shall decrease year by year
ers. asfollows:

History: Cr. Register April, 1996, No. 484, éf5-1-96; r and recrRegister (a) For the first yeatthe monthly discount shall be 30% of the
April, 2000, No. 532, &5-1-00. monthly chage or $300 per month, whichever is less.

PSC 160.092 Alternative universal service protec - (b) For the second yeahe monthly discount shall be 208f
tion plans. (1) As an alternative to thigh rate assistance themonthly chage or $200 per month, whichever is less.
credit mechanism in s. PSC 160.09, the commission, rogy (c) For the third yeathe monthly discount shall be 10% of the
order after noticeand an opportunity for hearing, implementmonthly chage or $100 per month, whichever is less.
otherplans under this section. (d) For the fourth yearand thereaftemo discount shall be

(2) Alternative plans under sub. (1) shall be implemented d$sued.
an experimental basis.These experiments shall be reviewed (4) An institution is eligible to receive support for only one
within 3 years of inception and shall terminate within 5 years grviceat a time, at a single location. If that service links 2-loca
inception, unless made permanent by commission order aftgsns at an institution, the discount may be applied to the entire
noticeand an opportunity for hearing. channel. The university of Wéconsin system magceive a sepa

(3) Alternativehigh cost support plans undéis section may ratediscount at each of its regional 2—year and 4—year campuses.
makeuse ofcost StUdieS, blddlng, defined service territories or (5) After thediscount for a service under sub. (3) has ended‘
othermechanisms to protect universal servidéie commission the institution may receive suppdtr a new service. An institu
may, by order authorize payment of universal service fund mon;gn may not receive a discount for a service that has been canceled
iesas part of an alternative plan. andreinstated.
_(4) Alternativehighcost support plans may include rateceil (g) An institution which is receiving access to a data line or
ing programs, as referenced in s. PSC 160.09 (8), includirg p{jeo link supported by the educational telecommunications
grams authorized for other utilities. accesgprogram undech. PSC 161 is not eligible to receive sup

History: Cr. RegisterApril, 1996, No. 484, éf5-1-96. port under this section for that data line or video link.

" i . History: Cr. Register April, 1996, No. 484, éf5-1-96; emdy. cr. (6), ef.
PSC 160.10 Rate shock mitigation. (1) The commis  2-27-98cr. (6), RegisterOctobey 1998, No. 514, &11-1-98; cr (1m), Register

sionmay authorize assistance, through temporary rate credits,g‘éfg't' 2000, No. 532, éf5-1-00 correction in (2) made under s.13.93 (2m) (b)
customers of rate of return regulated telecommunicatidlities '~ Stats. Redister April 2007 No. 616.
to mitigate the impact of lge increases in authorized rates. PSC 160115 Medical telecommunications equip

(2) Rateshock mitigation credits shall be funded by the-tel : : o
communicationautility, where possible. Where thigt not the ffnent F:ro_gram' (1) _FOK purposes of th!s sgctlon. .
case the telecommunications utility shall be reimbursed for the_ (&) “Initial application” means an application for universai ser
amountof the credits from the universal service fufainding for ~ Vice fund support under this section that is the first such applica
therate shock mitigation shall be specifiedthg commission in tion filed by the applicant during a state fiscal year
individual cases. (b) “Non-—profit medical clinic” includes any clinic that:

PSC 160.11 Assistance to institutions. (1) Partial
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1. Is a non—profit azanization governed by a board of direcnizationduring the statéiscal year and the total amount remain
tors, ing available to be dispersed undkis section during the fiscal
2. Serves federally designated health professional shortatar. Preference may be given to initial applications filed by a
areasas defined in 42 USC 254e(a)(1), medically underservétiblic health agency or non—profit medical clinic.
areaspor medically underserved populations, and (c) The commission may convene a panel of experts to assist
3. Does one or both of the following: in the evaluation of applications submitted under this section.
a. Provides services to all patients regardless of insurance st&/istory: Cr. RegisterApril, 2000, No. 532, &f5-1-00.
tus.

b. Uses a sliding fee scale for uninsupetients based on _ PSC 160.125  Funding to promote access to tele -
incomestatus. communications  services. (1) VOICE-MAIL SERVICEFORTHE

(©) *Public health agency” includes the departmtealth HOMELESS. (a) Any voice mail provider may be compensated for

and family services, any local health department as defined i roviding, on request, to a social services agercjob service

250.01(4), Stats., and any health care facility or program opera %gz)t/?:;\ :gt;getro %%Tgfj’iys:]hi{:zrgg‘rjlg;qéggﬁgr?t?'lfzerv'ce
by a tribe or tribal aganization under the Indian Self—Determinafit of its homeless clients or residents
tion Act (25 USC 450f et seq.) )

(2) Fundingmay be available to non-profit medical clinics (b) A voice-mail provider that is providing voice—mail boxes

and public health agencies for the purchase of telecommunidg & gualifying agency or authority at no ogeumay request and
tions equipment for any of the following purposes: receivereimbursemenonly for its incremental usage and admin

. ; . ___istrative costs of providing this service using available capacity
(@) To promote technologically advanced medical services g an alternative, reimbursement may be requested and received
(b) To enhance access to medical care in rural or underseryegh the fund at a standard rate set by the commission to cover
areasof the state, or both. expectedncremental costs of providing this service using avalil
(c) To enhance access to medical dayeinderserved popula able capacity

tionsor persons with disabilities in the state, or both. (c) A qualifying agency or authority administering or provid
(3) A maximum of $500,00t universal service fund supporting voice-mail service to homeless cliemtay request reim
may be dispersed under this section per state fiscal year  bursemenfor its costsdirectly attributable to administering and
(4) (a) An applicationfor universal service fund supportprovidingthe voice—mail boxes for tHeenefit of its homeless €l
underthis section may not involve dispersemeigsupport during ents.

multiple state fiscal years. (d) To evaluate the ffctiveness of this program, the commis
(b) All applications shall become public documents upen fision may monitor and obtain information on théeoing of this

ing. servicefrom the participating voice mail providers, social-ser
(5) Applicationsshall include all of the following: vicesagencies, job service agencies and homeless shelter authori
(@) A description of the telecommunications equipment fdf€s-

which universal service fund support is requested. (e) Alist of all individuals receiving voice mainder this sec

(b) An explanation of how the applicamtpurchase of such tion shallbe maintained by the social services agencies, jeb ser
telecommunicationsquipment will support the purposes identiVice agencies or homeless shelter authorities participating in this

fied in sub. (2). program.
(c) Identification of the vendor that will supply the telecom  (2) ACCESSPROGRAMSOR PROJECTSBY NON-PROFIT GROUPS.
municationsequipment. (a) Partial funding may be availatiie non—profit groups for the

(d) A description of how the portion of the purchase price ngﬁ\cil_itation o_f affordable access to telecom_munications and infor
coveredby universal service fund support, if amjll be paid for Mationservices through programs or projects, or both, not sup
(e) A description of the steps taken to secure the telecoram ?rtedels_ewh_e_r em this chapidiut that are consistent with the

cationsequipment at reasonable prices. rposesdentified in s. 196.218 (5) (a) 1. and 2., Stats.
o . . Note: As of November 1999, s. 196.218 (5) (a) 1. and 2., Stats., reads:
) A statement certifying that the universal service fund sup (s) Usesor THeFUND. (2) Thecommissiomshall rquire that moneys in the uni
port will be used for the purpose granted. versalservice fund be used only for any of the following purposes:

(9) Any other information that the commission deems nece 1. To assist customers located ireas of this state that havelatively highcosts
sary ot telecommunications services, low—incomsstomers and disabled customers in

obtainingaffordable access to a basic set of essential telecommunications services.
(6) (a) The commission shall evaluate all applicatisok 2. To assist in the deployment of advanced service capabilities of a modern tele

mitted under this section. Provided that funds remain for this piPmmunicationsnfrastructue thioughout this state.

posethe commission may approve application if it includes the ~ (b) Any non-—profit groupmay apply for universal service

informationrequired under sub. (5) and if the commission detefundingto fund any portiorf a program or project or both. Fund

minesthe following: ing shall be provided on a state fiscal year basis. Applicafions
1. Theapplicant is a non—profit medical clinic or public healtfundingin the following fiscal year shall keibmitted by Novem
agencylocated in Visconsin. ber15th. The commission shall issue a list of approved programs

or projects, or both, by April 15th, with funding for those pro

2. The applicans purchase of telecommunicatioaquip gramsor projects, or both, to begin that July 1st. All applications

mentwill support the purposes identified in sub. (2). : i
. ; ; shallbecome public documents upon filing.
3. The applicant will be able to pay fibre portion of the cost o . )
of the equipment not funded under this section. (¢) Applications shall include: o _
4. The medical clinic or public health agency has taken steps 1- A description of a public need which is not being met at
to secure the equipment at reasonable prices. resent; o o _

(b) Public healtragencies and non-profitganizations that 2. A description ohow the program or project is consistent
operatemore than one location may receiveversal service fund With the purposes identified in s. 196.218 (5) (a) 1. and 2, Stats.
supportfor telecommunications equipment at mtihran one loca 3. A description of thgorogram or project proposed, inctud
tion, but before approving an application involving an additionaihg a description of how the public need described in subd. 1. may
location,the commission shall consider howuch total universal be met through dbrdableaccess to telecommunications or infor
servicefund support has been received by such agencygar-or mationservices;
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4. A showing that the proposed program or project meets the(a) For an area that is served by an incumbent exzthange
describedbublic need in a least cost mann€&his requirement can serviceprovider that is not a rural telephone compaing incum
be met by showing that the applicant carried out an appropridient local exchange service providemwire centerunlessthe
requestfor proposals. commissiondesignates a smaller area.

5. Identification of theroviders of each portion of the tele  (b) For an area that is served by an incumbent local exchange
communicationservices or equipment aadspecific description serviceprovider that is a rural telephone compahg service ter
of the following components of the program or project: ritory comprised of one or more of teumbent local exchange

a. The costof telecommunications services and teleconfervice providers wire centers, unless the commission desig
municationsequipment used by the program or project; nates,and thefederal communications commission approves, a

b. The cost of training for those who are served by the prgmallerarea. . .
gramor project so that they can utilize the services; (3) Foran area served by an incumbent local exchange service

c. The administrative costirectly attributable to the pro Providerthatis a rural telephone compathye commission may

gramor project; only designate an additional eligible telecommunications carrier
. . . afterfinding that the public interest requires multiple eligible-tele

d. The cost of technical expertise requiteccomplete the communicationscarriers, pursuant tederal law and s. 196.50
programor project; and (2), Stats. For an area served by an incumbent local exchange ser

e. Revenue from services training described in subd. 5. b.vice provider that is not a rural telephone compahg commis

(d) The commission shall evaluait applications submitted. sion may designate an additional eligible telecommunications
In evaluating the applications the commission shall considearrierwithout making such a finding.
informationincluding, but not limited to, the following: (4) The commission shalinaintain a list of the eligible tele

1. The basis of the public need to be met; communicationgarriers for all areas of the state.

2. The extent to which other programs or projects, either (5) _(a) An eligible telecommunications c_ar_rier may relinq_uis_h
fundedunder this section astherwise under this chapteneet its designation as such for an area by notifying the commission
thatneed; and andthe administrators of both the state &deral universal ser

3. The overall cost of the proposed program or project. Vice funds, in writing, of its intention.

(e) The universal service fund shall reimburse applicants far (b) If at least one other eligible telecommunications carrier is

up to 50% of the cost of reimbursable portions of the program ggSignatedor that area, the relinquishing carrier shall be relieved
project, or both. The reimbursable costs include those listed § €ligible telecommunications carrier status for that area 2 weeks
a

par.(c) 5. a. to d. er receipt by the commission of the letgerd without commis

(f) The programs or projects, or both, to be funded and RE" action. - L — .
amountof reimbursement for each program or project shall he (€) If no other eligible telecommunication carrier is designated
determinedby the commission. The commission shall seek-co r that area, theelinquishing carrier shall remain as eligible tele
ments on the programs or projects tdureded, but shall not hold communicationgarrier for that area until the commission desig

ahearing. A maximum of $500,000 in funding may be dispers@&tesan alternative eligible telecommunications carriersuch
underthis subsection per state fiscal year a case, the commission shall notify the relinquishing caemet

History: Cr. RegisterApril, 1996, No. 484¢ff. 5-1-96; renum. from 160.063 theadministr_ators Of_ the state _and _fe_deral funds, that el_igible tele
(title), (1), (2), (3) and (4) to be 160.125 (1) (title), renum. (1) to (4) to be (1) (a), (HoMmMunicationarrier status is still in &fct. Thecommission

(d)and (e), cr(1) (c) and (2), RegisteApril, 2000, No. 532, ¢f5-1-00. may use grocesssimilar to that described in s. PSC 160.14 (3)
) ) o ] to (6) to designate a new eligible telecommunications céoter
PSC 160.13 Designation of eligible telecommunica - anarea for which the onlgxisting eligible telecommunications

tions carriers. (1) The commission may designate a teleeontarrieris seeking to relinquish that status.

municationsprovider as an eligible telecommunications carrier (d) A provider may continue to provide services in an area for

Sucha provideris eligible to receive universal service funding, wich it has relinquished eligible telecommunications casiar

underbothapplicable federal and state universal service prograiy b+ may not continue to receive higst assistance funding.

for an area, if it meets all of the following requirements: If a provider seeks to abandon facilitiesliscontinue any service,
(a) Holds itself ready to &r service to all customers in theit shall notify afected customers and follow any abandonment or

area,except that those customers with a demonstrated inabilitydidgcontinuancerocedures established by the commission.

pay for service may be denied service in accordancessiff5C History: Cr. Register April, 1996, No. 484, éf5-1-96; r and recrRegister

165.051and 165.052. April, 2000, No. 532, &f5-1-00.
b) Advertises its service in the area on a regular bagis, . .
suc(h)advertisements: g PSC 160.14 Intralata toll service provider of last

1. Disseminated in media of general distribution inatea resort. (1) The intralata toll service provider of last resort for an
atlea{st 2 times per year: ' exchangeshall bethe designated intralata toll provider for that
o v exchangauntil intralata 1+ presubscription service is available in
2. Describing the servicesfefed; and thatexchange or until the commission orders otherwise under sub.
3. Describing the &brdability of the services, including the (7). For purposes of this section, “provider of last resort” means
availability of discounts for low income customers. theintralata toll service provider of last resort.

(c) Makes available lifeline and link—up service, as defined in (2) (a) When intralata 1+ presubscription service is available
ss.PSC 160.061 and 160.062. in an exchange, the designated intralata toll provider may petition
(d) Offers, at a minimum, all portions of essentelecom the c_ommission for withdrawal of its prOVider of last resort

municationsservice, as defined in BSC 160.03. For purposesrequirementsor that exchange.

of this subsection “essential services” includes public interest pay(b) Thepetition shall be filed in writing with the commission.
telephoneservice pursuant ts. PSC 160.073, pay telephone&xceptas provided in pa(d), petitioner retains intralata toll ser
specifiedby s. PSC 165.088, anpy telephone interconnectionvice provider of lastesort responsibilities until a new provider of
servicesubject to federal communications commission ordefgstresort is designated, or for a period of 12 months, whichever

commissionorders and ch. PSC 169. is shorter
(2) Thearea in which a provider shall be designated adian  (c) Thepetitioner shall notify all of its &cted customers of
gible telecommunications carrier shall be: its request to have its provider of last resort requirements lifted.
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Thenotice to customers shall be approved in advance by the camduresshall be as designated in this section to the extent the com

missionand clearly state the following: missiondetermines they are applicable.
1. Thepetitioner is seeking authority to deny service to some (8) A provider of last resort may not sell or dispose of any
or all customers within the exchange. intralatatoll customer to another providexxcept at thexpress

2. Toll services in thduture may be available only from otherreggteSnghg C!J;stim;ﬂw% No. 484, 15-1-66: am. (1. () @, ), ©
i i i H istory: Cr. RegisterApril, , No. . —-1-96; am. (1), a), (b), (c

telecommunicationproviders, or frononly one telecommuniea 3.(3) 10 5) (a), (b), (d). (6) and (7). €@) (d) and (8, Registepril, 2000, No. £32.
tions provider eff. 5-1-00.

3. If a new provider of last resort is designated, all customers - )
may be switched to that providerservice, although they may PSC 160.15 Identification of charges caused by uni -
chooseto obtain service from any other intral&té service pre  versal service funding liability . Telecommunications pro
vider in the area after reassignment of the provider of last reseidersmay not establish a surcharon customer bills for contrib
requirement. uting to or recovering any portion of the providers’ payment of

(d) Ifintralata 1+ presubscription service has beenfecein ~ universalservice fund obligations. . S
anexchange foat least one yeaand if the designated telecom , History; Cr. Registes April, 1996, No. 484, €1 5-1-96; am. RegisteApril
munications utilitytoll provider has less than 50% of all presub " "~ '
scribedresidential access lines in that exchange, then the cemmispsc 16016 Fund administrator (1) The commission

sion may lift the provider of last resort requirement for thagy|| designate théund administrator and provide for an annual

exchange. If future circumstances so require, h@MMISsion 5 qit of the fund. The commission shall establish guidelines for
may designate a new provider of last resort pursuant to sub. (ggministrationand assignment of liabilities.

__(3) If a petition under sub. (2) is filed, the commission shall 2y Thefund administratomay propose changes or modifica

issuea notice requesting applications from all telecommunicgon to the mechanisms of administration of the fund. The-com

tions providers interested in becoming the providelast resort missionmay approve such requests without hearing.

for that exchange. The provider seekingabmndon provider of 3) Theuniversal service fund shall compensate the ademini

lastresort requirements fohat exchange may not file an appica, t( )f tehu des.a. ste toce ut sfadcq _pf sa eth efa q S

tion to become the new provider of last resort once again. U atorfor the administratos costs ot administering the fund as
S . approvedby the commission.

(4) If only one .telecommumclatlons prowdeusponds to the History: Cr. Register April, 1996, No. 484, &f5-1-96;reprinted to restore
requestor applications, that provider becomes the provider of lagbppedcopy RegisterMay, 1996, No. 485;.1(3) to(5), renum. (6) to be (3), Regis
resort,effective in 90 days. All customers shall be notified of théer. April, 2000, No. 532, éf5-1-00.
proposedchange at least 60 days prior to thieetfve dateThe
notice shall include a telephone number which they may use to PSC 160.17 Fund budget and assessment rates.
designatetheir intralata toll service provideOn the dictive (1) At least annuallythe commission shall set the budget for fund
date,all customers who do noesignate an intralata toll service2dministrationand the programs specified in s. PSC 160.05 (1).

providershallbe presubscribed to the new provider of last resofth€ commission maynake adjustments to the budget as needed

(5) (a) If more than onéeslecommunications provider appliesto address unforeseen circumstances. Adjustments may include:

to become the provider of last resort, the local exchange service@) Real_logating the budget among programs.
providerat that exchangshall ballot customers on their choice of (b) Modifying thesupport formulas or benefits within a pro
intralatatoll service provider gram.

(b) Only those telecommunications providers that file applica (c) Deferring support payments to a later period.
tionsto be the provider of last resort for the exchange may appear?2) At least annuallythe commission, inonsultation with the
on the ballot, although customers may "write—in” another-teleechnologyfor educational achievement inistonsin board and
communicationgprovider if desired. departmenbf administration, shall determine the amounts neces
(c) Customers who do not return ballots shallriedomly saryfor funding the payments specified in s. PSC 160.05 (2) and
allocatedto the telecommunications providers appearing on tfié).
ballot, according to the percentage of customers who chose eacl{3) Basedon the need for funds under subs. (1) and (2) and s.
listed provider 196.218(5) (a) 6., Stats., and subject to the appropriation amounts
(d) All telecommunications providers appearing on the ballé? ch. 20, Stats., the commission slugtermine the assessment
shallbe the providers of last resort foleast one yeaAfter that ratesto apply to providers. The commission may modify the
date,these providers may notify the commission that they wish &sessmermatesat any time based on changes in funding needs
berelieved of provider of lasesort responsibilithWhen the last Or provider revenues subject to assessment.
provider of last resort files to exit the market, the process (4) Thecommissiorshall provide notice of the proposed bud
describedn this section recommences. getunder sub. (1) and any proposed changes to the budget to
(e) Half of the costs of balloting shall be paid by the localniversalservice fund council and other interested parties avith

exchangeearrier serving the exchange and half will be paid by t@portunityfor comment prior to commission action.

i 1 History: Cr. RegisterApril, 1996, No. 484, éf5-1-96;,emeg. am. ef 2-27-98;
prowdersappearlng gn the ballot. . r. and recr(1), r (2), renum. (3) to be (4) and am.,(@) and (3), RegisteOctober
(6) If no toll providers apply to be provider of last resort for99g,No. 514, ef 11-1-98.

anexchange, the commission shall hold an auction of the provider

of last resort responsibilitffhe commission may authorize com PSC 160.18 Collection of universal service  fund
pensatiorfrom the universal service fund for the provider of lastnonies. (1) Each assessed provider shall pay the amount of its
resortselected by the auction. assessmento the universal service fund. Assessed providers

(7) If the provider of last resort for an exchange files a petitiofclude all telecommunications provideoperating within Vis-

for withdrawal of its provider of last resort requirements at afonsin, except those with intrastate gross telecommunications
exchangavhere intralata 1+ presubscription is not available, tHevenuesof less than $200,000 during the preceding calendar
commissionmay investigate that petition and ordeat the pre  Year.

vider of last resort obligation be withdrawn for that provider-sub (2) The commission may require a person other than a tele
ject to conditions, notice requirements and balloting proceduresmmunicationgprovider tocontribute to the universal service
the commissiordeems necessary and reasonable for the servioed, if after notice and opportunity for hearing the commission
changeat that exchange. Those conditioregjuirements and pro determinesthat the person is f&ring nontraditional broadcast

RegisterDecember 2007 No. 624


http://docs.legis.wisconsin.gov/code/admin_code

File inserted into Admin. Code 1-1-2008. May not be current beginning 1 month after insert date. For current adm. code see:
http://docs.legis.wisconsin.gov/code/admin_code
PSC 160.18 WISCONSINADMINISTRATIVE CODE 168

servicesin competition with a telecommunications service foshipto the universal service council including representatives of
which a contribution is required under this chapter the local exchange telecommunications industry; the interex

(3) Telecommunicationgroviders shall be assessed on thehangetelecommunications industrincluding facilities-based
basisof their gross intrastate operating revenues from telecogfurriersand resellers; the cable television industry; other telecom
municationsservices. municationsproviders and consumers of telecommunications ser

(4) Eachtelecommunications provider shall submit informaVicesincluding residentiabusiness, governmental, institutional,
tion, on a schedule and in a format to be set by the commissigRdPUblic special interest group usefselecommunications ser
on the telecommunications providergross intrastate telecem VICES. o _ )
municationsrevenues during the preceding calendar.year (3) A majority of the members of the universal service fund

(5) The percentage liability for a given telecommunication§ouncilshall berepresentatives of consumers of telecommunica
provider is the ratio of that providerintrastategrosstelecom ~ UONSSservices.. . )
municationsrevenues to the sum of tiwrastate gross telecom  (4) (8) Universal service fund council members shall be
munications revenues for all contributory providers. appointedo staggered three—year terms.

(6) Theamount to be assessed to a gitdacommunications ~ (b) The commission may appoint a replacement member when
provideris the percentage liability of that provider under sub. (5)ecessaryo serve the remaining term afmember withdrawing
multiplied by the total amount to be collected. from the universal service fund council. _

(7) Telecommunicationgproviderswho provided telecom  (5) Theuniversal service fund council shall elect a chairper
municationsservice in Visconsin for only part of the precedingsonand a vice—chairperson from its membership, not including
calendar yeashall be assessed based on actual revenues fortffecommission stéfiaison. The term of dite for these positions
year,without adjustments to annualize that revenue. shallbe one year Elections may be held at the .f|rst. meeting Of

(8) Failureto receive a bill is not grounds for relief from a tele€achcalendar year or may be conducted by mail prior to the first
communicationgrovidets liability for assessment. meetingof eaph calendar. year . .

(9) (a) Assessments shall be paid within 30 days after the bill (6) Theuniversal service fund counshall meet at least twice
is mailed. A telecommunications provider that has notyitlun  anually. Other meetings may be called, upon adequate notice to
30 days after the bill is mailed shall be deemed to have not pg#jmemb_ers, to address matters of the fund as they arise. Meetings
unders. 196.218 (8), Stats. Assessments notpfdn 30 days of the universal service fund council shall be open to the public.

after the bill is mailed shall be collected using the process (7) Membersof the universal service fund council shall serve
describedn s. 196.85 (3), Stats. without compensationMembers, other than those members rep

(b) Objection to an assessment amount shall be made witFgsentinghe telecommunications industry and any members rep

30 days after the bill is mailed. The making of the objection afg>entingstate agencies, may be reimbursed for their actual and
commissionaction regarding that objection shall follow the-pro'l€cessangxpenses incurred in tiperformance of their duties as
cess described in s. 196.85 (4), Stats. partof the universal service fund council, subject to budget guide

linesadopted by the commission.

(10) The commission shall obtain the informatiorcessary 8 Th : | ice fund i doot byl
to process the assessment of commercial mobile radio service pro®) (@) The universal service fund council may adopt bylaws

vidersand shall mail bills to such providers within 90 days of Magppropriatefor its operation.

1, 2000. These bills will include assessméwaiskto the efective (b) The universal service fund council may form subcommit

dateof May 1, 2000. teesof its membership asecessary to review issues and make rec
History: Cr. RegisterApril, 1996, No. 484, 615-1-96; renum. (1) (intro.) and OMmendationgor consideration of the full council.

(9) to be (1) and (9) (a), {1) (a) and (b), c(9) (b) and (10), Registehpril, 2000, (9) The commission shall assign stafiembers as needed to

No. 532, e 5-1-00. facilitate the work of the universal service fund council. Ther

PSC 160.181 Use audit. Recipients of universal service Missionshall appoint a member of the commissstaf to serve

fund monies maye audited by the commission to ensure that tﬁﬁstaf liaison for the universal service fund council. The liaison
fundingwas applied for and used appropriately shallbe a non-voting member and shall do all of the following:

History: Cr. RegisterApril, 2000, No. 532, f5-1-00. (a) Assist the universal service fund council in obtaining sub
) ) ) jectmatter expertise in the area of universal telecommunications
PSC 160.19 Universal service fund council. (1) The service.

commissionshall appoint a universal service fund council to (p) Maintain the dicial record of theuniversal service fund

advise the commission concerning thadministration of s. council, including membership, minutes of meetings, agendas
196.218,Stats., the contentf administrative rules adopted pur gngreports.

suantto SI 196'21f8' CSitatﬁnqlz?)nytﬁther matters assigned t0 the .y “agsist the chairperson of the universal service fund council
universaiservice fund council by the commission. in planning the agendas, times and places of meetings.

(2) The lf[nlversal_jerwce(;lg;d council shfatll Icon3|st oftele ) Pprovide other administrative assistance as required.
communicationproviders and otonsumers of teleCommuniCa  igiory: cr RegisterApril, 1996, No. 484, 65-1-96; am. (4) (@nd (5), Regis

tionsservices. The commission shall appoint a diverse member, April, 2000, No. 532, éf5-1-00.
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